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FI RE COVMMUNI CATI ONS OFFI CER |

(Pronotional Cl ass)

DI STI NGUI SHI NG FEATURES OF THE CLASS

This is responsible and skilled work in performng fire
comruni cati ons duties and assisting in and nmonitoring the work
activities of lower |evel enployees. Work involves assigning
wor k tasks and providing training and gui dance to | ower | evel
enpl oyees, performng adm nistrative and maintenance tasks,
recei ving and di spatching calls for fire protection and rescue
services, testing equipnment and preparing shift reports as
di rect ed. In addition to the nore responsible duties of this
cl ass, the enpl oyee also perforns the duties of the | ower class
but at a higher skill level and with a greater degree of
di scretion and i ndependent judgenent. This class differs from
the |l ower class because of the greater responsibilities which
may i ncl ude some supervisory responsibilities during the absence
of the divisional chief. Wrk is supervised and eval uated by
the Fire Communi cati ons Chi ef through observation, inspections,
di scussi ons, and reports.

EXAMPLES OF WORK

Examples |listed below are illustrative only. They are not
intended to include all duties which may be assigned, neither
are they intended to exclude other duties which may be | ogqical
assignnents to this class.

Recei ves, by telephone or radio, calls for service; nonitors
al arm systens; dispatches equi pment in keeping with established
pol i cies and procedures of the departnment; receives and responds
to calls for additional equipnment or supplenmental emergency
servi ces.

Assists in training and instructing | ess experienced personnel .

Tests equipnment to assure proper functioning; nakes m nor
adjustnments; calls for repairs and maintenance services as
required.

Mai nt ai ns records of calls received and dispatched; naintains
records of responses and tinmes associated therew th; naintains
and updates running cards for dispatching purposes; maintains
records of incidents; mmintains and updates maps for the city
and pari sh.

Serves as officer-in-charge of a work shift; conducts shift
briefings; relays and explains directives and informtion;
assists supervisor in evaluating and rating the performance of
| ower ranking officers; refers grievances, discipline problens
and | eave requests to supervisor.
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Mai ntains |ists of other agencies and of nmedia for notification
pur poses; notifies other agencies and nmedia as appropri ate.

LY 11-09-04



FCMO | page 3 of 2

Perfornms any related duties assigned.

QUALI FI CATI ON REQUI REMENTS

Unl ess otherwi se specified, all requirenments |listed bel ow nust
be net by the filing deadline for application for adnm ssion to
the test.

Must nmeet all requirenents of the Minicipal Fire and Police
Civil Service Law, including being a citizen of the United
St at es.

Must be a regular and permanent enployee in the class of Fire
Communi cations O ficer with at |east three (3) years in that
class imedi ately preceding the closing date for application to
t he board.

After offer of either enployment or pronotion to a position nust
meet and maintain any medical and physical fitness standards
desi gned to denonstrate good health and the physical ability to
performthe essential duties of the position, with or wthout
accommodation, as determ ned by a qualified nmedical physician
and adm ni stered by the Appointing Authority.
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